
Food Service Survey 
-September 2016- 

My employment status is: 

Full Time Employee - Located in Capitol Complex 88% 

Visitor to Capitol Complex 6% 

Full Time Employee - Seasonal/Session Only 3% 

Part Time Employee - Located in Capitol Complex 2% 

Part Time Employee – Seasonal/Session Only 1% 

 

My work area is located in: 

Freeman Building 21% 

Transportation Building 18% 

Centennial Office Building 16% 

Andersen Building 11% 

Judicial Center 8% 

Administration Building 7% 

State Office Building 7% 

Ag/Health Lab 4% 

State Capitol 3% 

Other  2% 

Armory 1% 

Stassen Building 1% 

Veterans Service Building 1% 

MN Senate Building 0% 

 

 For breakfast, I usually do the following:  

 

 

 

 

 

 

 

Eat at Home 
Go to café on  

Capitol Complex 
Pick up food  

on the way to work 
Don't eat breakfast 

5 days a week  48% Never  33% Never  52% Never   57% 

Never  15% < 1 day a week  29% < 1 day a week  21% < 1 day a week  11% 

4 days a week  14% 1  day a week  16% 1  day a week  12% 5 days a week  9% 

3 days a week  10% 2  days a week  10% 2  days a week  6% 2  days a week  7% 

2 days a week  5% 3  days a week  6% 3  days a week  3% 1 day a week  7% 

< 1 day a week 5% 5 days a week 4% 5 days a week  3% 3  days a week  5% 

1 day a week  3% 4 days a week  2% 4 days a week  3% 4 days a week  4% 



For lunch, I usually do the following: 

Bring lunch  
from home 

Go to café on  
Capitol Complex 

Go off-site for lunch Have lunch delivered 
Purchase from  

Vending Machine 

4 days a week  25% < 1 day a week  28% < 1 day a week  36% Never 72% Never 79% 

3 days a week  23% 1 day a week  19% 1 day a week  27% < 1 day a week 21% < 1 day a week 14% 

5 days a week  17% 2  days a week  18% 2 days a week  15% 1 day a week 5% 1 day a week 5% 

2 days a week  14% 3  days a week  13% Never  9% 2 days a week 1% 2 days a week 1% 

< 1 day a week  8% Never  11% 3 days a week 6% 3 days a week 1% 3 days a week 0% 

1 day a week  7% 4  days a week  8% 5 days a week  4% 5 days a week 0% 4 days a week 0% 

Never 6% 5 days a week  3% 4 days a week  3% 4 days a week 0% 5 days a week 0% 

 

How often do you stop for coffee on your way into work? 

Never 59% 

< 1 day a week 22% 

2x a week 8% 

> 3 times a week 5% 

Daily 3% 
3x a week 3% 

 

For breakfast I prefer the following food offerings: 

Breakfast sandwich 58% 

Grill offering 37% 

Toast / Bagel 33% 

Donut / Pasty 23% 

Cereal 20% 

Pancakes / Waffles 12% 

 

When I eat out, I usually prefer: 

Table setting 72% 

Fast Food 28% 

 

Places I frequent: 

Lunds 60% 

Jimmy John’s/Subway 42% 

Food truck 40% 

Key’s Café 37% 

Black Sheep Coal Fire Pizza 32% 

Mai Village 26% 

Mama’s Pizza/Savoy’s 22% 

Boca Chica/Taco House 20% 

McDonald’s/Burger King 20% 

El Bravo 9% 

Joseph’s Grill  8%  



 

When I have food delivered, I order from: (Check all that apply)  

Jimmy John’s 81% 

Pizza Luce 30% 

Zamboni’s Pizza 4% 

  

I generally begin my lunch break: 

at 11:30 a.m.  35% 

at 12:00 a.m.  25% 

at 12:30 p.m.  18% 

at 11:00 a..m.  12% 

at 1:00 p.m.  7% 

at 1:30 p.m. or later  2% 

before 11:00 a.m. 1% 

 

My lunch cost per weekday is, on average: 

Over $7.00 24% 

Up to $7.00 19% 

Up to $5.00 16% 

Up to $6.00 14% 

Less than $2.50 10% 

Up to $4.00 9% 

Up to $3.00 7% 

 

When I use the Capitol Complex cafeterias I eat at: 

Transportation Cafe 39% 

Centennial Cafe  33% 

Freeman Cafe (265)  17% 

Rathskeller Cafe (State Capitol) - when open 12% 

600 Cafe (Stassen Building)  12% 

Andersen Cafe  12% 

I do not utilize the Capitol Complex cafeterias 11% 

Judicial Cafe  6% 

 

 

 

 

 

 

 



Please rank the following in order of importance: (1 = Highest - 10 = Lowest) 

  1 2 3 4 5 6 7 8 9 10 

Food  Selection 26% 11% 9% 6% 6% 5% 6% 8% 8% 13% 

Speed of Service   13% 14% 12% 7% 9% 8% 9% 11% 10% 6% 

Price 19% 12% 12% 9% 8% 6% 8% 10% 8% 8% 

Quality of Food 31% 13% 8% 5% 4% 3% 4% 7% 9% 16% 

Quantity of Food  9% 9% 10% 10% 14% 11% 10% 10% 7% 10% 

Convenience 17% 13% 9% 7% 10% 8% 9% 10% 9% 8% 

Customer Service 13% 12% 11% 7% 10% 9% 10% 11% 8% 9% 

Healthy Choices   22% 10% 9% 6% 9% 6% 8% 9% 9% 12% 

Cleanliness Facility 26% 12% 7% 6% 6% 6% 6% 7% 11% 13% 

Diversity of Options 15% 10% 10% 7% 9% 7% 6% 11% 11% 14% 

 

For lunch I prefer the following food offerings: (Check all that apply) 

Self Serve Salad Bar  65% 

Sandwich - Freshly made  63% 

Soup/Chili  52% 

Authentic Asian dishes  46% 

Hot main entree with sides  46% 

Authentic Mexican dishes  39% 

Hamburger/Grilled Sandwich  38% 

Pizza  27% 

Authentic Indian dishes  25% 

Pre-made Salad  14% 

Sandwich - Pre-made  13% 

 

I prefer the following beverage offerings: (Check all that apply) 

Tap Water - Fountain 47% 

Premium Coffee (i.e. Starbucks) 29% 

Soft Drinks - Fountain 28% 

Soft Drinks - Bottled 27% 

Bottled Water 26% 

Coffee 19% 

Milk 16% 

Juice 15% 

 

 

 

 

 



 

What snacks would you purchase if available in the nearest vending area or cafeteria? 

Seeds / nuts 55% 

Chips / crackers 47% 

Fresh baked goods 32% 

Granola bars 32% 

Boom Chica Pop (popcorn) 31% 

Pretzels 31% 

Candy bars 27% 

 

If true barista-prepared premium qualify coffee (such as Starbucks, Caribou and Peet’s) was available in a 

Capitol Complex café, how often would you purchase?  

Never 35% 

< 1 day a week 19% 

2 days a week 13% 

3 days a week 11% 

1 day a week 11% 

5 days a week 6% 

4 days a week 4% 

 


